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AppRemover ... i

AppRemover is a software utility developed by OPSWAT, Inc. that enables the complete, silent
uninstallation of security applications from your computer.

When Should | use AppRemover?

m  Whenreplacing one security application with another
m  Whena previous uninstallation has failed
= Whenyou have forgotten or cannot access the application password

Easily uninstall hundreds of applications

AppRemover is updated monthly. As such the list of supported applications is constantly growing.
For the most up-to-date list check: www.appremover.com

Supported applications types include:

Security Suites

Antiphishing

Antispyware

Antivirus

Personal Firewalls
Hard Disk Encryption

Benefits

Completely uninstalls all files, registry keys and services

Tested by hundreds of thousands of users

Regularly updated and fully supported

Uninstalls silently in a managed environment without the need for a client/server connection
Able to complete interrupted or incomplete uninstallation procedures

Uninstallation process is automated, no need for user intervention

Fully brandable

Lightweight and fast

No installation required

Supported operating systems

Windows 2000, 2003,2008, XP (32/64 bit), Vista (32/64 bit), 7(32/64 bit)
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__AppRemover:

L using namespace AppRemover;

B int main(int argc, char ** argv)

{
//detect the currently installed products
CAppRemover appRemon
vector<ProductInfo> fou

ndProducts = appRemover.Detect (Detectiond

if (foundProducts.size() == 0) {
//failed to detect anything in normal mode - try heuristic di
foundProducts = appRemover.Detect (DetectionMode: theuristic);
H
if (foundProducts.size() == 0) {

//failed to detect anything in normal mode - try heuristic dj
foundProducts = appRemover.Detect (DetectionMode: ipartial);

C++ Interface

C:\AppRenover>AppRemover.exe —h

Usage: AppRemover [-h1 [-i_[SupportedProductsValll [-1 LogLevelVall [-p LogPathUall [-s ProductID)
1Mode11 [-—x ExclusionsFileFullPathlall

Options:
-h ay usage help
splai
SupportedProductslal 1-Only supported products installed on the machine,
pported products.
s detection

eur
optional argunent {default

Log level

LogLeue 1Ual = @ is the least detailed log

Log path

LogPathUal

Product ID or GUID

ProductID or GUID

i products

UninstallMode
optional argument (default="3’>

Exclusion list File’s full Path

ExclusionsFileFullPathUal

<G> 2088 OPSWAT Inc.

= Delete specific product{given by its ID or GUID)

C:\AppRenover>

Command Line Interface

. AppRemover

Uninstall your security application

Press the "Mext" button below to begin detection of your installed
security applications

¥ Enable ananymous usage statistics, No persana

By dicking "Next” you agree with the terms in the

Report an Issue Exit AppRemover
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Brandable GUI

How It Works

AppRemover's libraries are based on the proven technology of OPSWAT's
OESIS Framework. The framework's widespread deployment includes more
than 50 million computers worldwide. AppRemover combines this technology
with data gathered from OPSWAT labs and an active community of hundreds
of thousands of users.

Three Common Uses for the SDK

Software Vendors

AppRemover assures users that applications are fully removed. This makes it
ideal for software vendors looking to add functionality to their security
application which scans and removes previous versions of their own software
or a competitor's software. This functionality can either be integrated into
the vendor's own install process, or as a standalone application.

IT Managers

If an organization is looking to migrate their entire user base from one
security application to another, an IT manager can use AppRemover to write
a script which will utilize the AppRemover CLI and silently remove the
unwanted application.

Developers
Fully brandable, GUI rich applications based on the free (for personal use)
version of the product are available for customizing.

Multiple Interfaces Available

m (++/COM

m  AppRemover CLI

m Brandable, feature rich GUI
Code samples available

Licensing AppRemover

If you wish to deploy multiple copies of AppRemover within an organization
or entity, or you wish to bundle AppRemover with hardware or software or
other services, please contact sales@opswat.com
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